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For Taxpayer Service origin from America in the 1950s, followed by the rapid 
development of countries and regions in North America, Europe, East Asia, Southeast 
Asia and Australia, became one of the important symbol of the contemporary society 
legal civilization. The idea of "serve for taxpayer" first put forward in our country in 
December 1993 in the National Tax Reform Conference, Taxpayer Service have made 
some achievements, but there are also many problems. In the current situation of build 
Harmonious Society and "Service-oriented Government", strengthen the theory and 
practice research of Taxpayer Service problems and continuously improve Taxpayer 
Service level, to build a scientific Taxpayer Service System is an important issue 
before us. 
This paper based on the New Public Management Theory, Trying through the 
basic of system study the New Public Management Theory and its practical guiding 
significance for Taxpayer Service, analysis the status, problems and influence of 
Taxpayer Service in China, through analysis and learn from the quite representative of 
Australian Taxpayer Service practice in western developed countries, put forward 
countermeasures to optimize Taxpayer Service in China. 
The thesis includes the following sections: The first chapter is an introduction, 
described the research background and significance of the paper, the overview of 
domestic and international research, research methods, research ideas, and structural 
arrangements, the contribution and shortages of this paper; The second chapter is the 















Service; The third chapter is the status, problems and influence of Taxpayer Service in 
China; The fourth chapter is the experience and reference of Australian Taxpayer 
Service; The fifth chapter is countermeasures and suggestions to optimize Taxpayer 
Service in China.  
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1993 年 12 月召开的全国税制改革工作会议上，确立于 1996 年 7 月的全国税收
征管改革会议。经过十多年的发展演变，我国的纳税服务在制度建设、体系优化
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